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Foreword
 
In 1890, 125 years ago, the first work environment legislation came into 
force. That same year the predecessor to the Swedish Work Environment 
Authority was formed, the Labour Inspectorate. Much has happened since, 
within legislation and our authority. Society has changed enormously – 
industrialisation, urbanisation, population growth, medical developments, 
public sector growth, technological development and a globalised world. 
A more complex society has developed, and brings with it new challenges, 
not least in the work environment area. Continually changing conditions 
on the labour market makes greater demands on how we work with work 
environment questions. 
The Swedish Work Environment Authority’s task is to see that today’s 

work environment and working time legislation is followed and to be 
responsible for the official statistics in the work environment area. We 
should contribute to all employers in the country wanting to and being 
able to create a good work environment for their staff. No one should be 
injured, become sick or lose their life at work. Healthy staff contribute to 
a better working climate and an effective operation. Not only individuals 
but employers profit from a good work environment. 
We should offer tools to employers, who are responsible for a function-

ing work environment, and support safety representatives. A good work 
environment builds upon cooperation with the labour market partners, 
sector organisations and other authorities. This, together with supporting 
analyses, functioning rules, clear communication and effective inspection 
is our contribution to today’s work environment management, 125 years 
after we started. 

Erna Zelmin-Ekenhem 
Director-General, the Swedish Work Environment Authority 
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Our vision 
Employees in Sweden have the 
right to a good work environment 
according to the Work Environment 
Act. We work for healthy, safe and 
developing service conditions. Our 
task is to see that companies and 
organisations follow the law. Good 
service conditions benefit the indi-
vidual, the organisation and society. 
Our goal is to reduce risks of ill 

health and accidents in working life 
and improve the work environment. 
We believe that everyone wants to 
and can create a good work environ-
ment. We thus strive towards each 
workplace having active work 
environment management, where 
everyone can contribute. 

Our mission 
We report to the government 
about our activities. In the letter of 
appropriation, which is issued each 
year, the government states which 
goals and result requirements are 
expected of us. Also described are 
special assignments that we could 
receive during the year. To further 
our work, each year we carry out 
planned activities and campaigns, 
and we work with strategic goals 
both in the short and long term. 

Support to stakeholders 
We support employers, safety 
representatives and other partners 
in their work environment manage-
ment through making accessible 
relevant information and useable 
tools. We develop practical support 
in the form of e-services, checklists, 
guidance, starter kits, templates 
and interactive education. We also 
have a qualified customer service 
that answers questions about work 
environment via telephone or email. 
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Provisions and rules 
We have about 80 legally binding 
provisions in the work environ-
ment area that we continually 
work to improve. Our ambition is 
that our rules and provisions will 
become clearer, more accessible 
and directed at areas where they 
will be of the most benefit. 
During 2015, a provision about 

the handling of quartz and rock 
dust comes into force and we are 
updating a couple of other pro-
visions, among others one which 
deals with chemical work environ-
ment risks. We are also working 
further with a provision that deals 
with organisational and social 
work environment. 

Sanction fees 
instead of fines 
Earlier, several stipulations in 
our provisions carried penal 
ties. This means that one could 
be sentenced to fines if one 
broke them. After a legislative 
amendment, from 1 July 2014 
several rules are combined 
with a sanction fee. The differ 
ence is that fines are a penalty 
one is sentenced to in a court, 
while sanction fees are fees one 
pays. Information about which 
rules are covered and what 
sanction fees can entail are on 
our website. 
This year we will continue 

the work of increasing know 
ledge about the sanction fees 
by means of, among other 
things, an external information 
campaign. 
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Systematic 

work environment 
management means 


the employer’s work with 

investigating, carrying out and 

following up in such a way that 

ill health and accidents at work 


are prevented and a satis

factory work environment 


achieved. 


Systematic work environment management 
Our four-year program for  
systematic work environment  
management to increase know-
ledge and improve the application 
of it in working life has now  
covered three years. It is an  

umbrella for different activities 
with the focus on information, 
inspection and cooperation, and 
there are also safety culture  
activities. 
This year we are publishing 

more tools and support material 
for systematic work environment 
management and safety culture 
on our website. This consists of, 
among other things, information 
films and educational tools. 



 

 
 
 

 

 

Women’s work environment 

Women are affected to a greater 
extent than men by work-relat-
ed ill health. The Swedish Work 
Environment Authority received in 
2011 an extra assignment from the 
government; to reveal and improve 
women’s work environment. The 
focus was on the risk of musculo-
skeletal disorders. 
Three years’ work with this 

assignment has given us much new 
knowledge. We have, for example, 
compiled a knowledge over-
view that shows why women are 
affected more by musculoskeletal 
disorders than men. The causes are 
partly about our gender-segregated 
labour market but also that women 
have more repetitive and monoto-
nous working tasks than men. With 
the aim of facilitating the employ-
ers’ work with preventing strain 
injuries, we have developed new 
assessment tools and used them in 
more than 4 000 inspections. 
Another knowledge overview 

shows how norms and values steer 
the working conditions for women 

and men. When we added a gen-
der perspective to our supervision 
it showed clearly that the gender 
pattern in society, that is that the 
man is the norm, is also found in 
working life. Here it is important 
that our supervision and also all 
employers’ work environment 
management has a gender per-
spective. 
At the beginning of 2015 we will 

give our final report to the govern-
ment. At the same time we will 
publish a number of short films on 
our website. The films summarise 
our mission and aim at disseminat-
ing our experiences and involving 
more employers. 
We have received the task 

of continuing our work with 
women’s work environment 
during 2015. This entails, among 
other things, that we observe 
International Women’s Day on 
the 8th March in connection with 
regular inspections and that we 
continue to inspect female-
dominated sectors. 
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Many schools inspected 
School is Sweden’s biggest work-
place in terms of how many people 
are simultaneously covered by the 
Work Environment Act. To prevent 
employees and pupils from being 
injured or becoming sick, the coun-
try’s schools must drive systematic 
work environment management. 
This does not happen to a sufficient 

extent today. Therefore, in the 
autumn of 2013 we began a cam-
paign of inspections of primary, 
secondary and upper secondary 
schools. 
By 2016 we will have inspected 

30 per cent of the country’s schools 
and all larger education providers. 
All schools and education providers 

will receive campaign information, 
and the tools and educations avail-
able on our website so that they can 
start or develop their systematic 
work environment management. 
We wish to contribute to a school 

work environment with less stress, 
more security and better physical 
relationships. 



8 

 

National inspection  
of building and installation work 
The building sector is one of the 
most accident-prone fields in the 
country. Accidents and occupation-
al illnesses are twice as common 
among building workers than 
among other employees. Building 
and installation worksites are 
living workplaces where the con-
ditions change all the time. Build-
ing projects are often split, with 
many contractors from several 
sectors. The proportion of foreign 
workers and temporary person-
nel is increasing. Our register of 
companies who post employees in 
Sweden shows that the building 
sector is the single largest sector 
that registers foreign manpower. 
It requires therefore good plan-
ning where everyone who is in the 
process – builders, project manag-
ers, building work environment 
coordinators and employers – take 
their responsibility to see that the 
work environment is always taken 

into consideration. This applies to 
planning and projection such as 
during the construction of a build-
ing or installation. 
During 2015–2017, we are 

inspecting building and installa-
tion work over the whole coun-
try. Because the building process 
is complex and there are many 
people responsible for different 
areas, the supervision is divided 
into several directions. We put the 
most resources into the small con-
struction companies and less into 
the larger ones, but with the same 
goal; to reduce accidents and ill 
health in the sector. We also inspect 
those who are responsible for the 
early stage of the building process, 
for example building contractors 
and building work environment 
coordinators. This so that, even 
here, there will be good conditions 
created for work environment in 
the building stage. 
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Accessibility  
and equality 
We are one of several authorities 
who have responsibility to realise 
the policy that deals with activi-
ty limitations within the area of 
work environment. We work with 
driving questions about accessi-
bility as a natural part of our work 
environment management and 
our supervisory tasks. The work 
environment needs to function for 
all employees with different pre-
requisites, be that physical, social, 
psychological and cognitive. 
We also contribute to achiev-

ing the gender equality policy 
goals that aim at women and men 
having the same power to shape 
society and their own lives. We 
make sure to integrate our deci-
sions and processes from a gender 
equality perspective to ensure that 
our organisation corresponds to 
peoples’ needs and their right to a 
good work environment. 

Healthy workplaces prevent stress
 
Every year, EU countries carry 
out a joint campaign during the 
European work environment 
week in October. The theme for 
the campaign, which was carried 
out last year and which continues 
this year as well, is psychosocial 

risks. The campaign in Sweden 
consists of a supervision cam 
paign, external communication 
efforts and a concluding work 
environment parliament where 
we summarise the year’s results. 



Statistics and analysis 
On assignment from the govern-
ment we collect and compile 
statistics on occupational injuries. In 
addition to reports of occupational 
injuries, every other year investiga-
tions are made about how the work-
ing population experiences their 
work environment and the difficul-
ties it brings. We identify trends and 
correlations around work environ-
ment and occupational injuries. 
The preliminary statistics 

for 2014 indicate the number of 
reported occupational injuries has 
dropped during 2014 compared 

with 2013, but fatal accidents have 
increased. We follow and report 
changes that occur during 2015. 
Patterns and links which can be 

seen are important for the direction 
of our inspection and communica-
tion efforts. In addition to the offi-
cial statistical report that comes out 
in June, we also give out fact sheets 
about work environment. 
During the year we follow up 

and analyse the knowledge and 
application of systematic work 
environment management in the 
country’s workplaces. We plan to 

develop deeper analyses of three 
areas: 

•  Increased risk of occupational 
injury/accident. 

•  Analyses of positive work 
environment indicators based on  
questions about organisation of 
work and especially good work. 

•  Systematic work environment 
management in Swedish work-
ing life. 
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We disseminate  
knowledge about  
working life research 
An important part of our work is 
to inform about research that has 
significance for working relation 
ships in society. We work active 
ly to convey information in an 
understandable and accessible way 
in order for as many as possible 
to have practical use of it. This 
we do via monitoring, collecting, 
compiling and disseminating 
research-based knowledge about 
work environment and working 
life. We publish different reports, 
so called knowledge compilations, 
where renowned researchers 
summarise actual experiences and 
research results within a number of 
themes. 
This year we plan to present 

ten reports about, among other 
things, preventive efforts within 
female-dominated sectors and the 
situation for foreign employees in 
Sweden. All our published re 
ports are free of charge and can be 
downloaded from our website. 
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Market surveillance
 
We run active market surveillance, 
which means that we check that 
products that are released onto the 
market fulfil basic health, environ 
mental and safety requirements. 
We are responsible for market 
surveillance of a great number of 
products where joint rules within 
the EU apply for several of them. 
Machines are the product group 

that is the most challenging in the 
EU to run market surveillance 
within. The variation of machines 
is large and the development is 
fast. When it comes to machines 
we are responsible for both those 
that are used by employees, and by 
private people. 
We prioritise supervision of 

products that entail great safety 
risks if they are not safe. Planned 
projects within market surveillance 
this year are, among other things, 
boiler installations, handheld 
machines, steering systems and 
vibration-reducing gloves. 
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International work 
We participate internationally in 
order to, in the role of government 
expert authority, influence the 
development of European work 
environment policy. We argue 
the importance of a good work 
environment and offensive work 
environment management. A good 
work environment promotes health 
and personal development for 

women and men, success for com-
panies and organisations as well as 
growth and prosperity for society, 
both in Sweden and abroad. 
Last year the division for inter-

national affairs was established at 
the Swedish Work Environment 
Authority to increase our capaci-
ty within international work. For 
example we contribute to the EU’s 

work with directives, standardisa-
tion and market surveillance, and 
we participate in Nordic and Euro-
pean development work. During 
2015, we will be focusing especially 
on the Commission’s evaluation of 
the European work environment 
legislation as well as a new Euro-
pean work environment strategy. 
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Register  
for posted workers 
We are responsible for building up 
and administering a national reg-
ister of posted workers. A posted 
employee is a person who is sent to 
another country by their employer 
to work there for a limited time. 
Foreign employers who post 

employees to Sweden are obliged 
to register when the posting occurs 
and to appoint a contact person. 
The registration can be done via 
our website. The information in 
the report makes it easier for the 
authorities and partners on the 
labour market to ensure the posted 
employees’ rights in Sweden. We 
also exercise supervision to see that 
the rules are followed. 
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We are located across 
the whole country 
Our inspection department consists  
of five regions; south, west, east,  
mid and north. Every region has  
a regional office and at least one  
branch office. The inspection depart-
ment’s main task is to be responsible  
for supervision according to work  
environment legislation. Every year  
we carry out approximately 20  000  
inspections at Sweden’s workplaces.  
At our head office in Stockholm 

there is the management group, the 
legal department, the department 
for regulations, the department for 
administration and analysis, the 
department for international affairs 
as well as the department for com-
munication and press. 
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Do you have questions  
about work environment? 
On our website you can find infor-
mation about work environment, 
all our provisions and answers to 
common questions in several lan-
guages. You are welcome to contact 
our customer service if you have any 
questions about work environment 
and Swedish legislation or about our  
e-services. Our staff are multilingual 
and answer close to 50  000 questions 
from the public every year. 
Our customer service is avail-

able Monday to Friday from 8 am 
to 4.30 pm. You can reach us at 
+46  (0)10  730  90  00 or via our website. 
We are also on Facebook at www. 
facebook.com/arbetsmiljoverket. 

Read more 
about us at 

av.se 



   

 
  

Additional copies of this publication can be ordered from: 
The Swedish Work Environment Authority 
112 79 stockholm 
telephone: +46(0)10-730 9000 
Email: arbetsmiljoverket@av.se 
av.se 

Order no ADI 649 ENG 

Our vision: Everyone wants to, and can, create a good work 
environment 

the swedish Work environment authority | lindhagensgatan 133 | 11279 stockholm | telephone +46(0)10-7309000 | av.se 
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